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Registration

You can also register by going directly to FirstCarolinaCare.com/Providers and choosing
Create an Account.

FirstCarolinaCare

INSURANCE COMPANY

LogIn

Email

Password

Forgot Password?

Create an Account =>
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https://FirstCarolinaCare.com/Providers

Registration

From there, you'll choose the type of account you're creating. You should choose the Health Care
Professional tab from the menu. Then choose your role, provider or office personnel.

We will only approve you for a provider account if you're actually the doctor providing care.
If you work in an office for a provider, you must choose office personnel, or your account won’t be
approved, and you'll have to start the registration process over.

If you're a provider already contracted with us, you should never choose Prospective Provider Request.
That is for providers interested in joining our provider network, not providers already working with us.

FirstCarolinaCare
Registration

Tell us who you are

Member Register now to:

+ Access all your authorizations and claims
s Review a member's coverage
» Walk through aur preauthorization process

Personal Representative

Employer Group

s Find announcements, forms, and resources
‘ Health Care Professional » Give office personnel the access they need

If you're a doctor bringing patients care:
Broker ¥ 9ing p:

Request Provider Access Prospective Provider Request

If you work in a doctor's office 1o support a doctor:

Request Office Personnel Access
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Registration

Follow the on-screen directions to set your contact information and password. Once you hit the
Create Account button on this page, you'll be sent to the Confirm Email page.

FirstCarolinaCare
Home CoNnTacT

- e

Provider Registration

Complete Profile

Canfirm Email

Create Account

Set up an account with your email address, which will be your login name/ID, and a secure password.

Hame
First Narme: Lasi Name:
T 1
| |
| |
Email Address

= This will be your login.

= This is where we'll send you notifications electronic

1o confirrm this email address to finish registering

can only be linked o one user account.

Re-enter Email:

Set Password

Must be at least 8 characters long.
e upper-case, one |lower

.
case, and ane number or special character.

= Bdust have at le
= Can't be your name, email, or contain any version of our name.
Password: Re-enter Password:

O1 have read the Health Alliance Privacy Policy and agree to the terms and conditions.

I'm not 2 robot
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Registration

Then, you'll follow the on-screen directions to complete your profile with information like your
National Provider ID and submit it to us for approval. Approval should take approximately 7 business
days, and you'll get an email when you've been approved.

W st
INSURANCE COMPANY

Complete Your Provider Profile

g patierts b core, like doctors med hospitain. If this dowss's sound s you, you might nmd o am

Providers are B o

wpa gfiprent e of &

To finish setérg up your provider profile, complese thes page. You can aigc fnich igter ard (og oyt now

@ @ @

Creme Arcount Conflem Ema Compliete Frofike

Provider Infomaton

First Mame Las Bame
rac Es

Haoal Brovder Taz BT reiers

Address
- e T

Business Phene lumse Heakh Alianee Provider D

0O e have pdased s User Asrssmen and Frvesy Ststemans, plams few 85 a5es 15 1he tarves snd eoaeliions.

B FstCuolinCon
Account Pending Approval

You've finished setting up your provider account, and it's pending approval by the Client Provider Services Admin. This will take

approximately 7 days
Check your email to see if your account has been approved and stay tuned for useful updates and info

Log Out
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Announcements

The first time you log in to the provider portal with your new account, you'll end up here. You can
see announcements and recent Informed flashes and newsletters from this page. From the very top

menu, you can connect to Forms & Resources, your Notifications, the Announcements Page, Contact
Information and Account Settings.

From the footer menu, you can also connect to Clinical Guidelines, Member’s Rights and
Responsibilities and a link to give us website feedback.

FirstCarolinaCare

Provider =
NSURANCE COMPANY

Request Preauthorization Authorizations Claims

Claim Reprocessing Inquiries Attach To Member

Announcements

Check Informed ef for up-to-date news,

Informed Newsletter

» FLASH: Onygen at Home Approvals for Medicare Advaniage Members with COVID:
19

F age fior COVID-19 Testing €
= Morthwest Juné Newsletter 2020 o

Forms & Resources

Every elfort hiss be " We ndd you dewnioad Adobe Reader 1o view all PDF files
i legal source. In o f Mg y P
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Account Settings

When you choose Account from the very top menu, you'll come to this Account Settings page.
From here, you can change your name and the first page you see when you log in, update your
preferences or password and request to add an additional type of access role to your account.

FirstCarolinaCare Provider 5

INSURANCE COMPANY Forms & Resources  Notifications  Announcements  Contact  Account  Log Out

Request Preauthorization Authorizations Claims Claim Reprocessing Inquiries Attach To Member

Account Settings

Preferences
Display Name

m Dffice Management

First Marme Last Name

When | log in, 1ake me to:
Member Lookup -

O 1would like to receive email notifications when | submit preauthorization forms.
Update Preferences

Emiall Login/Password
Login seftings are stored securely through OpeniD.

Email: todd mette@®++***** - Change
Password; -------- - Change
Recovery Phane Number: Setun

Add Additional Access Role
Get more options and responsibilities by adding another access role.

- -
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Account Settings

If you choose Office Management from the side menu, you'll come to this page, which lets you update
the address for your office location.

FirstCarolinaCare Provider

INSURANCE COMPANY

Request Preauthorization Authorizations Claims Claim Reprocessing Inquiries Attach To Member

Office Management

'ﬁ Seftings A
Office Name

it
Offece Management st

Office Phone

000-000-0000

Street
streel

City State ZIF
Urbana L x 61852

Forms & Resources

Announcements
Informed Newsletier
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Claims and Claim Reprocessing Inquiries

The Claims tab of the main menu works much like the authorizations page. You can search for claims
by their service dates, claim info or the member’s info. Your results and their details will appear at the
bottom. If you click a result’s claim number, you can see more details for that claim.

FirstCarolinaCare Provider =

INSURANCE COMPANY Forms & Resources  Notifications  Anmouncements  Contact  Accound  Log Out

Request Preauthorization Authoriz.tions Claim Reprocessing Inquiries Antach To Member

Claims
Service Date Range: Claim Information: Member Information:
From: To Status: Member &
117572019 11/5/2020 Al »
Service Date: Claim m: Agcount First Hame:

Last Narmi:
|
Currently showing claims matching From: 11/5/2019 3 To: 11/5/2020 3¢ Status: All 3

& Print My Results «Previous Page Page 1 of 147 nenteage- Results per page 10 =

Status  Claim# Account & Member ¥ Group Provider “mum
1272020 $125.00
1272020 $270.00
10/30/2020 S30.00
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Claims and Claim Reprocessing Inquiries

This claim details page shows the status, benefit and service information and the breakdown of what
we were billed and paid.

If you have a question about how a claim was processed, use the Create Reprocess Claim Inquiry

button to fill out and submit a claim reprocessing inquiry form that’s prefilled with this claim'’s details.

FirstCarolinaCare

INSURANCE COMPANY

Frovider

Forms & Resources  Notifcations  Anncuncements  Contact  Actount

Attach To Member

Log Out

Details for Claim #57121581

LM LET

Request Preauthorization

Authorizations Claim Reprocessing Inquiries

@‘ﬂm o

Overview

Primary Service Date:
Original Received Date
Cornplete Dt

Total Billed Amaunt:

Total Member Respansibility:

1072372020
10726/2020
10/30/2020

312500

525.00

Claims Detail

JAMES MAY

Age at time of service:
Gender.
Group Mame

Benefit Plan Information

Servicing Provider:
Provider Type:
Benefit Level:
Place OF Service:

o4
Male
STATE OF ILLINOIS

ST OF IL - BARGAINING (565)

Cinnaman, Scott B, MD (047465)
Adult/Intemal Medicine
Participating

OFF CAMPUS-OUTPATIENT HOSPITAL

Service and Procedure

Billed, Adjusted

Billed:

Member Amournts

S125.00 Deductible:

Other Insurance Health Alliance
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Claims and Claim Reprocessing Inquiries

From the Claim Reprocessing Inquiries tab of the main menu you can search your claim reprocessing
inquiries by date, status, reference number, claim number or member number. Your results and their
details will appear at the bottom.

If you have a question or disagree with how a claim was processed, you can also request a claim be
reprocessed by choosing the New Inquiry button to fill out the claim reprocessing inquiry form.

FirstCarolinaCare Provider =

INSURANCE COMPANY Feams & Resources  Notifications  Announcements  Contact  Account  Log Out

Request Preauthorization Authorizations Claims Claim Reprocessing Inquines Attach To Member

Claim Reprocessing Inquiries

From: Tox Status: Reference Humber: Claim Number. Member Number.
AN v

m

& Print My Results «Previous Page  Page 1 of 4 MextPage » Results perpage 10 =
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Claims and Claim Reprocessing Inquiries

If you chose the Create Reprocess Claim Inquiry button from a claim’s details, this form will be
prefilled with that claim’s information. If you were on the Claim Reprocessing Inquiries tab of the main

menu, you'll have to fill out all of this form.

Reminder, you can’t submit corrected claims through the portal.

FirstCamlinaCav‘e

ReqeestFrewshoringon  Awheritaions  Claims

Claim Reprocessing Inquiry
Foogern

reuted

.....
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Claims and Claim Reprocessing Inquiries

In the Review Inquiry section of this form, you can choose between a coding issue inquiry and a

non-coding issue inquiry.

Review Inquiry

Choose the reason that best describes the denial you received. If you're requesting a review of a denied code, include a brief explanation and supporting documentation below,

Reason

Cading |ssue Inguiry
Non-Coding |ssue Inguiry

Add Comment

Reasons you should choose coding
issue inquiry:

*Assistant, team or co-surgeon denial
*Code bundling

*Diagnosis denial

*Duplicate denial

*Global surgery

*Invalid, missing or inappropriate modifier
*Maximum units or frequency of service
*New patient visit denial

*Non-covered procedure denial

*Place of service denial

*Qualifying service not recorded
*Unlisted code denial

Reasons you should choose non-coding

issue inquiry:

*Claim not found (claim documentation required)
*COB or worker comp liability (EOB required)
*Description of unlisted

*Incorrect reimbursement

*Meets emergency room criteria
*Non-covered procedure

*Non-duplicate denial

*Proof of authorization (authorization
documentation required)

*Timely filing (HA clearinghouse
documentation required)

When requesting a review, make sure you include a brief explanation and supporting

documentation.

PROVIDER PORTAL OVERVIEW
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Attach to Member

From Attach to Member in the main menu, you can look up a member by their member number or by

their name and date of birth. Results will appear below the search fields for you to choose the member
you want to attach to.

FirstCarolinaCare

Provider
INSURANCE COMPANY

Foams & Resources Notfications  Annoumcements  Contact  Account Liog Out
Requeast Preautharization Autharizations Claims

Claim Reprocessing Inquiries Attach To Member

Lookup Member

Member #:

Last Narme: Date of Birth:
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Attach to Member

Once you've attached to a member, you can choose Member Details from the green overview at the
top of the page. The Member Detail page includes their personal info, PCP info and plan details.
From the side menu, you can also connect to their ID card, formulary, wellness benefits and
provider directory.

While you're attached to a member, from this green overview, you can also switch to one of
their dependents or the policyholder from that drop-down, and you can also detach from this
member there.

FirstCarolinaCare Provider

Forms & Resources  Notifcations  Announcements  Coetact  Account  Log Oul

INSURANCE COMPANY

PCP: No Pep Cpg (NOPCA)
o - CPG

& View Member Details @ Detach from Member

oty e o -

=t Dreauthorization Authorizations Claims Claim Reprocessing Inquiries Attach To Mamb-s

CHAD BEYLER

& Memoer Detals Member Detail
3 10 car Address Member ID
4 Plan Benefits Date of Birth
B2 Prescription Drug List Phone
Gender
Male
Wellness Banefit
W wellness Banefiis Add
Marital Status
w Provider Directory Email Married
N Relatienehip to Subscriber
$ vearto Date Spending
Self
== Cost Caleulator
4, Durable Medical Equipment List Plan Information
[\]J Medical List Group/Code/Subgroup: CARLE FOUNDATION HEALTH FLAN/
Plan Plan Type Entity Network Effective
CARLE FOUNDATION HEALTH P - Medical CFH Carle Foundation Hespital Plan 12/3/2019 - no term date

Mlanis Pssnnlans Dlan Uisanni
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Attach to Member

You can also search all of that member’s claims from the Claims tab of the main menu.

FirstCarolinaCare Provider E

INSURANCE COMPANY Fearme B Resources  Modifications  Anmouncements  Comtast  Account  LogOut

ot vy i e o N

PCP: No Pep Cpg (NOPCA)
§C-CPG & View Member Details @ Detach from Member

Request Preautharization Authorizations m Claim Reprocessing Inquinies Attach To Member

Claims for " e B ke

Serviee Date Range: Claim Information:
From: Tor Status
12037209 11/5/2020 All -
Current Plan Year | 2020 | 2019 Claim #: Account ¥
Service Date:

Currently showing claims matching From: 12/3/2018 > To: 11/5/2020 % Status: All X

Mo results found for this search criteria.
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Attach to Member

You can also search all of that member’s claim reprocessing inquiries from the Claim Reprocessing
Inquiries tab of the main menu.

FirstCarolinaCare Provider E

INSURANCE COMPANY Farma & Resourzes tfications  Announcements  Contset  Accoumt  Log 0w

PCP: No Pep Cpg (NOPCA)

You are cumently viewing this page us:_ 9C-CPG & View Member Datails  © Detach from Member

Request Preauthorization Authorizations Claims Claim Reprocessing Inquiries Attach To Member

Claim Reprocessing Inquiries for e w0 CYTr—

B New Inquiry

From: To Status: Reference Mumber: Claim Mumber:

All -
=

No results found for this search criteria
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Forms & Resources

On the Forms & Resources page, found in the top menu or the footer menu, you can connect to
important resources like the provider manuals, credentialing forms, drug lists, pharmacy directories
and more.

- ., n'.u‘mnn.’anﬁ Announcements  Contact  Account  Log Out
FirstCarolinaCare

INSURANCE COMPANY [

Request Preauthorization Authorizations Claims Claim Reprocessing Inquiries Attach To Member
Provider Forms & Resources S
Procluct Ling Cleir
Choose v

Choose selections from the filter drop-downs or search by name to view the available
materials. Some selections may not be active until you choose a previous selection.

- . c\'.uflcal:::ns Announcements  Contact  Account  Log Out
FirstCarolinaCare

NSURANCE COMPANY

Request Preauthorization Authorizations Claims Claim Reprocessing Inquiries Attach To Member
Provider Forms & Resources &
Produsct Line Material Type Clear
General » All
Forms

Prospective Eravider Fom

Eravider. Additian. Earm

Pravider Infermatien. Change. Farm

Comnlianes.z Compliance. Alleatatinn. Eanm

Craclentialing.= CAQH.Earm. = Underincdiana law. Inciiana. roviders mustusethis. form.for credentialing

Credentialing - Health Alliance Provider. Application - Eor any, provider excent I MOs or. DOz, or. RCs. and any. providers.in N

Credentialing. = IA Credentialing Form. = Forany provider with pimacy. address.in 4
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Clinical Guidelines

In the footer menu, you can connect to the Clinical Guidelines page.

FirstCarolinaCare Provider =

INSURANCE COMPANY Forms & Resouices  Notifbcations  Annguscements  Contact  Account  Log Owe

Clinical Guidelines
Aleohol and substance use disorders Useful Websites

= ASAM National Practice Suidelne For the Treatment of Ogiold Use Disoder - Focused Undate [2020) o
v AEAM National Praclice Guideine on Alcohol Withdrawal Mandoemend (2020he

Appropriate antibiotic use

* GDG- Centers Tor Disease Control & Prevention (COC) = st AnDLRC PIescribng ang U n Doctors Dfoes o

+ Ghegsing Wiselyof - ses varicus guidelines 1e; antinlotic usage

Infectious Diseases Society of America (I05A) and SHEA: Suidelnes o imptementiog an anlibiotic slewerdshin program (201§t
American Academy of Pediatrics (ASP); Bed Book = Antmirotial Stewardshio (201518 (requires subscription)

AMICAN AZASMY of Padatnes B
Tha Cosheans Calisction o

IS Pt ISl EvsTams: Impipvemin] &
Hational Heart. Lung. and Biged institte &
Unites States Prevesive Sarvices Task Foroe &
unTelate &

Asthma

. Lung, and b Hines tor ihe Dijonosis and Mansgem LAsihmE S

ADHD

& Amarican ACacemy AR - ADHID: Chnkcal P 1 for the Disgnosls. Evalieation. and Traatment of Atienton-DefcitHpsractiity, Discrdar in Children and Adolescent (G019
COPD

* 2020 GOLD Report - Global Steategy (or Prevention. Disgnosis aod Managemend of COPDO

Depression

. am 7 o Fractice Guideind for i Treatmeat of Patiants With Mk Dioresst Disceaer. 3 eation (2010) B

* Glinical Prectice Guideing for the Tregtment of Degregsion Acrces Thees Ags Cohorts & (2019, Am Perchological Assec)

Diabetes

& American Disbates Azsocistion - Stindares of Medicsl Care in Disbetes (2020) 8

Hypertension

o 2017 ACGIAHATA AP MATPONA i Premintion, Detetion, Evansation, and Manegement of Mg Blood Pressur in ASuns. & Reeenl 9 Ine Amensin Salias o

Cardriioqe/Amrican Hean Asseciation Task Force on Clisical Practice Guidelines o
* European Society of Cardiology (ESC)/European Scciety of Hyperiension [ESH): Gaiceines for ihe mansgement of arlenal nyserenicn (2015)

Osteoparasis

* USPSTF: its 80 P Scresning O (2018)

Fotentially Inappropriate Medication Use in Older Adults
v Amanican Gerialncs Society - 2019 Undated AGS Beers Crwia® for Potentially Iapceooriale Megicaton Use in Diser Aguls

Preventive Care
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